
Learn how ChargeUP, our nextgen EV charging platform 

management system enables true ROI for drivers, station 

owners and hosts. 

 

 

 

An EV Charging Network 

So Smart It Makes Reliability Easy--For Everyone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

It Doesn’t Get Better Than 

Our EV Charging Administration Solution 
 
 
 
 

 

Future-Proof 
Features 

• True Open Charge Point 

Protocol (OCPP) compliant to 

select any network provider 
 

• Web-enabled, platform 

independent, virtual & secure 

user access 
 

• Support for driver access via 

both mobile phone application & 

RFID tag 

 
Flexible Hosts 
& Station Roles 

• Integrated: All chargers & 

locations are managed by one 

organization with host-defined 

rules 
 

• Distributed: Enables variety in 

management business models, 

permissions, access, pricing and 

more 

 
 
 
 

Multiple Pay Models 

Create Flexible Revenue Streams 
 

• Ability to create usage rules that enable differentiation in EV 

charger access 
 

• Ability to apply usage & pricing rules for accounts, drivers, 

vehicles and organizations 

• Host-defined flexible pricing rules support revenue 

optimization, including public charging 

 

 
The Driver 

Intuitive 

Flexible 

Experience is...Easy 
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FULL OCPP MANAGEMENT 
 

• ADR 2.0 & OCPI Compliant 

• Multi-user EV charging hardware & driver management interface 

• Location-aware EV hardware setup & management 

• Web-enabled, platform independent, virtual & secure user access 

• Roles-based system allows diversity of assignments for administrative users 

• Support for driver access via both mobile phone application & RFID tags 

ROBUST REPORTING 

• Extensible report template creation enables custom reports 

• Allows for charger and organizational usage and session reporting 

• Ability to save and share report templates among administrative users 

• Customized organizational logo provided on reports 

• Data available to data analytics software via API 

 

A Deeper Dive Into More Powerful Features 
 
 

 

Apps & RFID Fobs 

 
• Mobile apps make it easy for operators & drivers to communicate, while key fobs 

embedded with RFID make it simple for users to quickly charge 
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FLEXIBLE HOST & STATION ROLES 

• Integrated & distributed management models 

• Native management & maintenance of chargers by an organization 

• Enables a variety of “host” organizations to manage specific business models 

• Provides for separate organizational permissions & access rights for hosts 

• Host-level pricing & usage rules defined for specific locations 

• Independent user logins & reporting for hosts vs. station manager 

Even More Feature Benefits With ChargeUP 
 
 

MULTIPLE PAY MODELS 

 
• Ability to create usage rules that enable differentiation in EV charger access 

• Ability to apply usage & pricing rules for accounts, drivers, vehicles, & organizations 

• Host-defined flexible pricing rules designed to support a variety of business models 

• Support for public charging, including kWh pricing, parking pricing & Independent tax 

structures & fee structures 

• Ability to designate transaction fees as driver-paid or administrator-paid fees 

• Driver accounting (via driver portal or mobile app) & charger administration accounting 
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Instant 
Availability 

Our stocking inventory 

of best-in-breed 

hardware provides 

quick order turnaround 

High 
Quality 

Quality drives everything 

we do. We create 

Lifetime Value with our 

strict adherence to open 

standards, ensuring 

interoperability and 

longevity 

Intuitive 
Services 

Our intuitive cloud 
administration 
platform and driver 
apps offer unmatched 
ease of use and 
management 

Premium 
Support 

7/24/365 North 

American based 

support 

Backed by the Strongest Warranty in the EVSE Industry 

 
 

 

 

Why NovaCHARGE? 

Trusted by hundreds of leading brands since 2008, we’ve done it enough that we truly 
mean “We Make EV Charging Easy.” 
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99% EV Charger Uptime 

 
Artificial Intelligence Drives Reliable System Support 

 
Plug into the latest technology with ChargeUP’s AI-Driven NovaBOT proactive maintenance monitoring. Detect 

opportunities and potential issues 24/7/365 while you ensure reliability at every point in the network. 
 

 

Thoughtfully Managing Every EV Charging Application 
 

• Knows Who is Plugged-in 

 
• Automatically Handles Operational Issues 

 
• Adaptable to Varying Situations 

• Hands Off to Human Agents When Needed 

 
• Enhanced Notifications to Public or Fleet Drivers 

 
• Scalable to unlimited number of chargers 
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Join Our NovaCHARGE Family of Leading Brands Now 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
NOVACHARGE.NET 

 

Interested? 
Let’s Talk. 

sales@novacharge.net 

 

US Toll Free (866) 417-9995 
 

International: +1 (813) 333-1119 
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